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Hand sanitisers for use by the public are not regulated by the Medicines Act 1981, or by any 
other legislation managed by the Ministry. The Environmental Protections Authority (EPA) has 
oversight of the contents of hand sanitiser available for purchase by the general public. 
Guidance around the legal obligations of manufacturing hand sanitiser can be found at the 
following address: https://www.epa.govt.nz/news-and-alerts/alerts/make-sure-your-hand
sanitising-product-is-legal-in-new-zealand/. You may wish to request further information 
regarding general use of hand sanitisers from the EPA. 

Hand sanitisers for use in health care facilities are regarded as medicines under the Medicines 
Act 1981 and are required to be assessed and approved for use by the New Zealand Medicines 
and Medical Devices Safety Authority (Medsafe), a business unit of the Ministry. Hand sanitisers 
for use in clinical environments need to contain active ingredients that are safe and effective 
when used according to the label directions and meet acceptable quality standards. The 
formulation needs to be tested against international standards for demonstrating the in-vivo and 
in-vitro effectiveness of hand rubs, such as the European Standards EN1500 and EN13727. 
They must meet international quality guidelines for batch testing (ingredients and finished 
product batches) and stability. All medicines approved for use in New Zealand must meet 
national regulations for labelling and be manufactured in a facility that holds Good 
Manufacturing Practice (GMP) certification from Medsafe or an overseas medicines regulator 
that is recognised by Medsafe for this purpose. 

4. If there are standards, has an audit been undertaken of all existing inventory against those
standards for inventory held (i) by the MoH and (ii) by each DHB? If yes, can you please provide
a copy of the audit results? If no, can you advise why this was not deemed necessary?

A formal audit of PPE against the standards outlined in response to part two of your request has 
not been undertaken. The procurement process for PPE includes a process to ensure PPE 
meets an applicable standard, however the Ministry is aware that internationally there has been 
a rise in non-compliant PPE. To provide an added level of assurance, all PPE procured by the 
Ministry has the certificates and test reports checked against the standards required for the 
PPE. 

5. Please advise whether there is an updated pandemic plan, or whether the government is
looking to update the 2017 New Zealand Influenza Pandemic Plan A framework for action?

In April 2020, the Ministry published the 'Covid-19 Health and Disability System Response 
Plan', which established a framework to prepare for and manage the national response to the 
outbreak of COVID-19 in New Zealand. The plan can be found at the following address; 
https://www.health.govt.nz/publication/covid-19-health-and-disability-system-response-plan. 

The Ministry is looking to update the 'New Zealand Influenza Pandemic Plan: A framework for 
action (2nd edition)' in due course. 

6. Can we please have a breakdown of PPE purchased by MoH from New Zealand
manufacturers by (i) type of PPE and (ii) name of manufacturer since January 2020 to 30 July
2020?

Between January 2020 and July 2020, it was only possible for the Ministry to source PPE from 
two local manufacturers, OSI who produced P2 and Procedure masks, and Lake Products who 
produced face shields. 

Due to the inability of these two manufacturers and other New Zealand manufacturers to meet 
the demand and address raw material constraints and timing of delivery, the Ministry had to 
source PPE from overseas manufacturers. 
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