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Tēnā koe,
 
Thank you for your email. 
 
Under the Official Information Act (OIA), agencies are required to respond to requests for official information as soon as
reasonably practicable and no later than 20 working days after receiving them.

If your request is for data that Health NZ holds, have you checked Lighthouse first to see if the data you are seeking is
already published?
 
Lighthouse is a searchable catalogue that makes a range of data and analytics products available to New Zealanders to enable
easier, faster access to insights about health services.
 
You can find further information about how OIA timeframes are calculated, including the Ombudsman’s OIA calculator, at
the link below:
Official information calculators | Ombudsman New Zealand
 
We will provide a response to your request in line with the statutory timeframes set out in the OIA.

We appreciate your understanding and patience during this time.
 
Ngā mihi,
Health NZ | Te Whatu Ora
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https://www.tewhatuora.govt.nz/for-health-professionals/data-and-statistics/catalogue#lighthouse
https://www.ombudsman.parliament.nz/agency-assistance/official-information-calculators

